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Introduction

Welcome to the Lois Reid College of Counselling Studies.

The Course offered by the College began in 1984 as one year of training taught by Miss Lois
Reid, at the invitation of the Armidale Anglican Diocese, to meet a need in the North West of
NSW for rural counsellors. This one year of training was then developed into a two year
Course that was completed by over 400 people in the 18 years that followed. While not all
students went on to become counsellors, all spoke of the enhancement of people skills,
increased self-awareness, improved employment prospects, or confidence to further their
study that they gained from their study.

In 2002, the Course was further developed and accredited by the Higher Education Board.
Today, the Bachelor of Counselling Studies degree may be completed in three years full-time
or six years part-time. Itis a unique degree, with its focus on rural and indigenous issues. It
also offers some distinctive features in its approach to counselling. Some of these features
include:
» An holistic approach to counselling, including the emotional, mental, psychological,
spiritual aspects of the person;

» An emotion inclusive focus, as against a purely cognitive or behavioural therapeutic
approach;

* An exploration of the student’s personal beliefs, values, philosophy, ethics, and the
influence of their world view upon their counselling practice;

» Consideration of the impact on interpersonal relations of gender, race, family, beliefs,
geographical location, age, vocation, personal experience, and so on;

» A selection of practical strategies and practical work that the student will learn to use
within a framework of particular counselling principles;

+ An examination of issues related specifically to those who are located in rural and
remote areas;

» An emphasis upon the professional supervision of practice.
These features are melded with all the topics presented in the Course.

Again, welcome to the Course. The College wishes all students well in the exciting journey
upon which they have just embarked!
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Contact Details

Lois Reid College of Counselling Studies
PO Box 3052 Tamworth 2340
(ABN: 17 880 019 428)

All inquiries about the course are to be made to the LRCCS Main Office. Office
Assistants manage the LRCCS telephone each morning, 5 days a week. Inquiries that
cannot be answered by the Assistants will be referred to the Principal or the Registrar.

LRCCS Main Office:

Office: 88 Bridge Street, Tamworth

Mail: LRCCS PO Box 3052 Tamworth 2340
Phone: (02) 6762 5210

Fax: (02) 6762 5740

Email: Irccs@northnet.com.au

Registrar (enrolment and payments):

Office: Anglican Counselling Service,

Cnr Bridge and Ebsworth Street, Tamworth
Mail: LRCCS Registrar PO Box 3052 Tamworth 2340
Phone: (02) 6765 2527
Fax: (02) 67621730
Email: registrar@lrccs.org.au

Tamworth (main) Library:

LRCCS Office: 88 Bridge Street, Tamworth

Mail: LRCCS Library PO Box 3052 Tamworth 2340
Phone: (02) 6762 5210

Fax:  (02) 6762 5740

Email: library@Irccs.org.au

LRCCS Premises or Locations of Tutorials

Centre Street Contact
Name Address Number

Anglican Counselling Service Training Centre,

T h 2) 6762 521
amwort 88 Bridge Street, Tamworth 2340 (02) 6762 5210
Inverell 33 Rivers Street Inverell 2360 (02) 6722 3179
. Rear of Diocesan Registry,
Armidale Rusden Street, Armidale 2350 (02) 67729753
Wesl
Moree esley Court, (02) 6752 3419

Cnr Heber & Frome St, Moree 2400
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Course Outline

COMPULSORY Pre-requisite — Know Yourself Course, run in conjunction with Anglican
Counselling Service Community Education Program.

The Unit codes below indicate the Level —e.g. Level 1 =100, Level 2 =200, Level 3 = 300.

Level 1

Compulsory Core Units:
100
101
102
103
104

Plus 50 hours practical expe

About Awareness —

About People

Level 2
Compulsory Core Units:

201 About Counselling Theory 2
202 About Counselling Practice 2

Plus 75 hours practical expe
Plus three (3) elective Units:
211

Emotion Inclusive Therapy

Suggested study programme
for Full-Time Students:

PART 2 Semester 1

About Counselling Theory 1
About Counselling Practice 1

Semester 1 or 2

About the Theory of Communication

rience Collected while studying Level 1

Semester 3
Semester 3 or 4
rience Collected while studying Level 2

(after Level 1 is completed)

>Semester 3or4

212 Christian Counselling - What's That?

213 Grief, Loss and Depression

214 Art, Sand, Dreams and Drama

215 Counselling Children and Adolescents

216 Educating Adults

217 Managing Groups

218 Caring for People

219 Supervision: the Counsellor’s Safeguard
Level 3

Compulsory Core Units:

307 Cultural Awareness
308 Rural and Remote Areas

}Semester 50r6

Plus one of three specialist strands:

Counselling Studies
301 Mental Health,
Mental Illness

302 Internship in

Counselling
(Semesters 5 and/or 6)
Includes 100 practical
hours

Community Education Pastoral Care

303 Adult and Community
Education: Theory and
Philosophy

304 Community Education
Practicum

(Semesters 5 and/or 6)
Includes observation of course
and conduct of 3 sessions

305 Pastoral Care: Theory,
Philosophy and Theology

306 Pastoral Care Practicum

(Semesters 5 and/or 6)
Includes observation of
pastoral care programme and
attendance at 3 schemes



Becoming a student of LRCCS

You become a student of LRCCS when you complete an Enrolment
Form, obtainable from the Registrar or download it from the
College website (addresses on page v).

Once enrolled, you remain a student until you graduate or leave!

Recognition of Prior Learning (RPL)

All students are encouraged to apply for recognition of prior learning based on previous
study, work and life experience. As there is a non-refundable fee for applying, it is usual for
students to apply for all RPL at once, and not by individual units.

+ In the first instance, students are to contact the LRCCS Office. Leave a message with
your name, telephone number and the reason for the call (applying for RPL).

» The Secretary of the RPL Committee will contact the student to discuss the subjects for
which RPL is being sought and send out the appropriate forms.

+ Students will be asked to supply evidence to support their application. Enclose copies
of your documentation with the form and non-refundable fee when returning to
LRCCS (Attn: RPL Committee).

Applying to study a Unit

LRCCS does not operate according to the regular two semester academic year, instead the
College allows students to commence study when ever it best suits them. Please note that
each Unit is to be completed in a maximum of 26 weeks (equivalent to one semester).

To apply to study a Unit at LRCCS, students:

» Contact the LRCCS registrar for a Unit Application form, or download the form from
the College website;

+ Complete and return (post or fax) the Form to the College Registrar, together with fee
payment. Please fill in intended date of commencement on the form;

Fees may be paid by cheque, cash, or EFTPOS and may be made in instalments: the
Registrar will work out balanced payment periods over 26 weeks. For students using the
Credit Card option, a Permission to Deduct Fees from Credit Cards form must be completed:
deductions will then be made automatically, and a receipt posted to the student. A Tax
Invoice / Statement is made out for each student and becomes part of the Registrar’s Student
File. This is posted to the student at the end of the financial year, for taxation assessments.



Commencing Study

Upon initial enrolment at LRCCS, students should receive:

Introduction to Counselling Studies by Distance Education Manual (Lime in colour),
and

Student Handbook

Current “What’s It” — the college monthly newsletter.

In addition, as each Unit of study is applied for:

Adyvice of receipt of Application with completion date, receipt of payment and/or dates
for automatic instalment payments;

The Unit notes (colour coded);
Handouts as applicable to the Unit being studied;
One or more cassettes with ‘lecture material” on the topic (as applicable to the Unit);

Various forms to be completed as appropriate — e.g. photocopy requests, exit form for
when you finish the Unit, evaluation form;

Assignment cover sheets (colour coded), one to accompany each assignment;

Any other specific information pertaining to the new Unit of study.

As already noted, there are time constraints to complete each Unit. Although students may
take a maximum of 26 weeks to complete a Unit, it is highly recommended that they
complete each Unit in 20 weeks (equivalent to face-to-face teaching time in one semester).
Extensions may be granted in special circumstances only (see page 18).




Progression of Study

(see also Course Outline page 1)
All students commence with the Know Yourself Course, run in conjunction with Anglican
Counselling Service Community Education Program.

Students are encouraged to enrol in Unit 100, Know Yourself - PART 2, as soon as possible
after completing the Know Yourself Course. This is to ensure that students may best utilise the
learning they gained through the practical Course, and also to assist them in maintaining
momentum in their study.

Apart from Unit 100 being the first unit studied, students may undertake the Units in Level 1
in any order that they wish. More than one unit may be studied at a time. Students who
wish to complete the Bachelor degree in three years, must undertake four to five Units per
year.

In order to help students maintain contact with one another, it is recommended that they
enrol in Unit 102, About Counselling Practice 1, as their second unit of study. In this Unit,
students learn to listen, respond, ask questions, and develop skills that enable them to focus
on the client. This learning is undertaken through peer group learning in self help clusters.

Again in Level 2, the Units (2 Core and 3 Electives), may be studied in any order. Itis
recommended that students commence with Unit 201, About Counselling Theory 2. This is to
ensure that they understand the theory of the activities and practice they undertake in Unit
202, About Counselling Practice 2.

When students are studying in Level 3, they must choose a speciality Strand — counselling,
community education or pastoral care. The Theoretical Unit of each Strand (ie Units 301,
303, 305) is a pre-requisite/co-requisite for the Practical Unit in that Strand (ie Units 302, 304,
306). Units 307, Cultural Awareness, and 308, Rural and Remote Areas, are compulsory for all
Strands and may be studied before, with or after the Theory/Practical Units.

Students will receive a Unit Completion Certificate for each Unit throughout the Course upon
completion of:

» All assessments for the Unit;
» Unit Exit form;

¢ Unit Evaluation form

+ All fees paid

+ All library books and relevant signed Photocopy Request forms returned.

Please note, students must have fully completed each level before officially moving into the
next level.



Tutorial Groups and Tutors

The student / staff ratio at LRCCS is very high. Consequently, tutors and markers are
available to help students with:

+ Guidance or advice about the Course or problems with study;

+ Individualised feedback on assignments;

» Special tutorials if students are returning to formal study after many years absence;
+ Coaching to any student experiencing literacy difficulties;

» Supplementary materials and explanations if extra assistance is needed;

+ Library books;

« Help students to graduate to the best of their ability.

A tutor is allocated to each of the four main localities in the North-West region:
Armidale/Uralla, Inverell, Moree and Tamworth. Tutors may also travel to other centres
outside of the North-West on occasion (e.g. Dubbo, Sydney). Students located outside of the
North-West will be informed when this occurs.

Although tutorials are not compulsory, it is strongly recommended that all students
endeavour to attend. Tutorials are arranged to provide:

« Contact with the tutor;

+ Discussion time, including introduction to new concepts about counselling;
+ Help for students having difficulties with any aspect of a Unit;

+ Discussion about assignments;

« Opportunities to develop practical counselling skills; and

» Support and contact with other students.

Upon enrolment, the tutor nearest the student is informed of the new student in their locale.
Students may choose to attend tutorials in any locality, regardless of where they live, but
MUST first confirm with the tutor of the group if this is possible. This will depend upon the
size and level of study of those in the group.

Tutorials are not designated practical sessions, although counselling practice may take place
within a tutorial session. In this case, the specific time allotted to practice is recorded as
practical work (see Practicals and Residentials page 6). The balance of time is allocated to
tutorial time.

& A0
In addition to tutorials, LRCCS also arranges larger ‘Plenary Please S

Days’ throughout the year. This is a time when students from
all the different tutorial groups are invited to meet together
for discussion, listen to an invited speaker, or to simply share
with one another.



Practicals and Residentials

Practising counselling is one of the most important activities of the LRCCS Course.

To ensure that students meet the requirements for accreditation with PACFA (see page 25),
the LRCCS Academic Board has stated that students must complete the following practical
hours before they will be awarded a bachelors degree:

+ Awareness experience: 25 hours
+ Level 1 practical experience: 50 hours

+ Level 2 practical experience: 75 hours
NB Some of the elective Units require the completion of additional, relevant practical
hours.

+ Level 3 practical experience:
Counselling - 100 hours.
Community education - Observation of one full program of a community course
conducted by accredited educators and the conduct of three (3) sessions in a group
situation using a different topic each time.

Pastoral Care - Observation of the program of a church or community care programme,
and attendance of three (3) separate community care schemes under the supervision of
a pastoral carer.

To make certain that students are able to meet the practical requirements of the Course,
tutors will arrange practical sessions for students to attend. These may form part of a
tutorial, or take the form of a ‘Practical Day’ or Residential Weekend. Students are informed
about the dates of Practical Days and Residential Weekends through the LRCCS newsletter,
the “What's it”. All students, especially those who live outside of the North-West, are
strongly encouraged to attend the Residential Weekends.

At the end of each practical session, the student is responsible to request from tutors the
VERIFICATION OF ATTENDANCE chit available to all students. Tutors will also keep a
record of tutorials and practical hours that students have attended.

Students are encouraged to keep their own records; as such record keeping will be an
integral part of their counselling practice in the future.



When working to complete their practical hours, students should remember the following;:

The practical hours may be accumulated at any time the student is studying at that
level, and not just the duration of specific practical Units of study;

Students must fully complete the Units for one Level before they can begin to
accumulate practical hours for the next Level;

VERIFICATION OF ATTENDANCE chits are to be sent to the LRCCS Office with Unit
Exit forms to be cancelled and the hours added to the Student’s File;

Any extra hours accumulated in one level cannot by carried forward into the next
level. However, if the student keeps their extra VERIFICATION OF ATTENDANCE
chits, and forwards them to the Principal upon the completion of their last Unit, the
total number of hours will be recorded and credited to the student as a part of their
experience on the academic transcript they receive upon graduation.

Practical work may include any of the following:

Demonstration by tutors in any form of counselling;

Observation of practical sessions with other students as clients/counsellors;
Student’s personal experiences as clients/counsellors;

Discussions about the practice of counselling arising from these practical sessions;
Development of skills for set counselling strategies;

Practice in counselling full sessions;

Observations of, or participation in, clinical supervision following any of the above;
and

Any presentation of a practical nature within the context of a tutorial that will enhance
students” skills.

Students are also encouraged to form peer support groups without a tutor — again to assist
each other in their study programs. Enquiries about this may be made with tutors.



Other Student Support Services

Monthly Newsletter

The “What’s It” is a monthly newsletter sent out to students by the Principal, with
information about the Course, dates for tutorials or practicals, and other current relevant
information.

Inservices

From time-to-time, students are invited to Inservices held for the counsellors of the Anglican
Counselling Service. These Inservices generally involve refresher training in particular
aspects of counselling. Students will be asked to pay a fee to assist in covering the cost of the
Inservice.

Personal support, advice or counselling

Students may telephone tutors and speak to them directly about personal issues or problems
they may have with the Course. Students may also contact tutors by email or fax. Tutors
may support students with constructive advice on how to manage their study, especially
during stressful times, or give practical assistance with writing essays (see Tutorial Groups
and Tutors page 5).

Tutors may also encourage students to seek counselling. Tutors are not encouraged to
counsel students themselves as this may lead to role confusion in students. Instead, tutors
will refer students to counsellors at the Anglican Counselling Service. Seeking counselling is
viewed by the College as a positive and necessary part of the journey of counsellor training.

Students must not counsel other students. Students may practice the counselling strategies
and skills with one another, but their tutor must be in attendance or nearby to assist or deal
with any unresolved issues, as appropriate. If one student approaches another student with
a problem that requires on-going counselling, the student being approached should advise
the other student to seek professional counselling. If the problem is of a very serious nature,
it should be reported to the Principal or tutor to deal with.

Study Leave for students who are employees

Students who are employed in positions where they are able to make use of the knowledge
or skills they learn during the course may be eligible to apply for study leave. Student
wishing to do this should contact the LRCCS Office to obtain a letter of verification to
provide to their employers.

Centrelink Payments

The LRCCS Bachelor of Counselling Studies is an accredited course. Students undertaking
study at LRCCS may apply for relevant Centrelink payments. Those students wishing to do
this need to contact the LRCCS Office to obtain a letter stating they are students of the
College.



LRCCS Scholarship Fund

LRCCS is committed to assisting as many students as possible to complete its courses. This
includes assisting those students who may be struggling financially. The LRCCS Scholarship
Fund was established to help students who are suffering financial hardship and are finding
it difficult to pay fees or purchase materials they may require as they study. Applications are
processed bi-annually.

+ In the first instance, students are to contact the LRCCS Office. Leave a message with
your name, address and the reason for the call (Scholarship application).

+ Aninformation pack will be posted out.

+ Students are asked to supply evidence to support their application. This is not
compulsory, but it enables the Scholarship committee to better evaluate the
applications. Enclose copies of your documentation with the form when returning to
LRCCS (Attn: Scholarship Committee).

Clinical Supervision

During the counselling internship, students will be provided with intensive clinical
supervision. Students must report all problems or difficulties about clients to their
supervisors, and refer all clients with possible medical issues to their general practitioner
through the client’s counsellor. All information about the counselling internship is provided
in the notes for this Unit.

Students with special needs

There are many different kinds of needs. Some of the students enrolled with LRCCS may
have special needs that require assistance in addition to that ordinarily provided. Such
special needs may include:

+ Students with learning difficulties,

+ Cultural differences that may make it more difficult for students to undertake the
study,

+ Students with physical or other disabilities,

Any student who has a special need is encouraged to approach the Principal or a tutor to
discuss how their needs may be met. The staff at LRCCS are committed to providing a
flexible Course without discrimination and assisting all students to maximise their potential
as people.



Assessment of Units

Types of Assessments

There are three (3) different types of assessments:

1. Assignments where students are required to answer a question determined by the course
writer(s). The answer is usually required to be organised using the essay format;

2. Examinations. Each exam focuses on the factual information in the relevant Unit, such
as definitions, facts concerning the topic and things counsellors need to ‘do” in specific
situations.

3. Practical assignments. Students are required to write about their use of strategies, skills,
and what they would “do” in a given counselling situation. Practical assignments may
include transcriptions, where students transcribe verbatim from an audio recording of a
counselling session with a client(s) and critique their responses to the client. Practical
assignments may also involve conducting interviews of other people.

With each type of assessment, the student is given full instructions in the Unit notes on how
to proceed. The Introduction to Counselling Studies Manual also has information on writing
assignments.

All students are encouraged to read as much information from as many different sources
that they can on writing assignments. For example, from the Website of the University of
New England: http://www.une.edu.au/library/infolit

If students are unsure of what to do, they may contact their tutors.

Number of Assessments

There can be up to 4 assessment tasks in a Unit. The number of assessment tasks will
depend upon the number of Credit Points comprising the Unit. This is set by the Higher
Education Board.

For example, a Unit that is worth 6 Credit Points requires the student to write 6000 words in
total. This could be 3 x 2000 word essays, or 2 x 1000 word and 2 x 2000 essays.
Alternatively, a student may be required to undertake an examination instead of writing an
essay.

Examinations

Many student worry about the examinations, especially those students who have not studied
for a long time. It should be noted that there are only three examinations in the whole
Course:

Unit 101 - covering the ‘counsellor at work’;
Unit 104 - covering the first section of the Unit;

Unit 301 - covering psychiatric disorders.

10



Each exam is 2-3 hours in length and focuses on the factual information in the Unit.
Examinations are generally short answer questions, with one “what would you do in the
following...” type question about counselling as related to the Unit being studied.

For each examination, full instructions are provided in the Unit notes on how the student is
to prepare for the exam. If students are still unsure, they are encouraged to consult with
their tutors.

Exams need to be supervised. Generally, the student’s tutor will act as the supervisor. If
students live out of town, the Principal will guide students on how to arrange a supervisor
and undertake the exam in their local area.

Students who find themselves worrying about exams to the point where it is affecting
their lives are encouraged to seek counselling.

Submitting Assignments

Unless prior arrangement have been made with the Principal, all assignments are to be
mailed to the following address:

The Principal

Lois Reid College of Counselling Studies
PO Box 3052

Tamworth NSW 2340.

The LRCCS Office will then forward the assignment to the appropriate marker.

Please ensure that on the back of the envelope is written the student name, the Unit
number, and the number of the assignment. For example, if Jane Smith were studying Unit

100 (About Awareness) and submitting her third assignment, she would write Jane Smith
100 — 3 on the back of the envelope.

The turn around time for assignments should be no longer than 4 weeks. If it takes longer
than this, students are encouraged to contact the Principal and make inquiries.

It is highly recommended that students wait until they have received back their first
assignment for a Unit before submit the next assignment. This is because markers will
often write comments or suggestions on the first assignment on how to improve the second
assignment. If students do not wait for these comments, they cannot benefit from them.

Acknowledgement of Receipt of Assignments

The LRCCS Office does not inform students when it receives an assignment. However, if
students would like confirmation of receipt of their assignments, they may enclose a
stamped self-addressed envelope with their assignment and the marker will post this to the
student upon receiving the assignment.

11



Marking Criteria

Different Units are marked by different markers. This is a customary practice in tertiary
institutions. Even so, students may express concerns about this practice, suggesting it may
lead to a lack of consistency of approach. All LRCCS markers understand the marking
criteria expected at a tertiary level. More information may be found in the Introduction to
Counselling Studies Manual.

When marking assignments, all markers are looking for the following:

1. The student must answer the question provided.
This is particularly important. Students must ensure that they concentrate on the
question provided, and not upon something else that they may have found
interesting but is not specifically related to the assignment question. A part of the
‘discipline” of writing academic essays is the focussing upon the identified aspect of
the topic.

2. The student must show that they have achieved some ‘personal’ awareness or growth
through their learning.
One of the great strengths and unique qualities of study at LRCCS is that all students
are encouraged — even expected — to grow personally through their learning. The
best counsellors are those who know themselves. All markers will be looking for
evidence of this in the student’s assignments.

3. The student must show that they have undertaken additional reading on the topic.
Study at LRCCS has been accredited by the Higher Education Board. Consequently,
students are required to achieve at a certain academic standard. One way in which
this may be demonstrated is by students showing markers that they have researched
information on the topic in addition to that provided in the Course notes, and used it
to supplement their learning.

Some ideas of where to obtain additional information are listed below under
“Frequently asked questions about assignments” (page 14).

4. The student must organise the information they use to answer the question in a
logical, accepted form.
Academic essays are a particular genre. They are not poems, short stories,
conversations or ‘stream of consciousness’ ideas.! When answering a question,
students must organise their work in the essay format, clearly expressed, so that any
reader will be able to understand it.

Please note, the more Units a student completes, the more competent a student will be
expected to be in answering the question, understanding themselves, researching additional
and supporting information, and effectively arguing their point of view. For example,
markers of Level One Units will make more allowances for students who are having
difficulties in organising their work than markers of Level Three Units. By the time students
have reached Level Three, it is expected that they will have gained the skills required to

! Please note, the one exception to this is the ‘fairy story’, an assignment written in Unit 102 by the student to
demonstrate understanding and the power of this particular counselling strategy, which involves the use of the
metaphor.
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write an appropriate assignment OR be actively seeking help from tutors or markers to
achieve these skills.

Transcribing and evaluating practice counselling sessions

As noted above, some assignments require students to transcribe audio tapes of themselves
practicing their counselling skills. Tutors will explain to students how to complete this task
during tutorials or practicals.

Assessment marks for transcriptions and critiques are based upon the quality of the critique.
For example, students may conduct a sub-standard practice counselling session, but if they
are able to identify how they could improve upon their practice next time, they will be given
a good assessment mark.

Re-submitting assignments

Occasionally, students will be asked to resubmit an assignment. This will occur if the marker
decides the student has not answered or fulfilled the requirement of the question. Prior to
making this decision, the marker will always seek another opinion from a different marker
and also the Principal. If all three decide the assignment needs more work, the student will
be contacted by the Principal and asked to re-submit the assignment. At the same time, the
student will be offered personal assistance from one of the tutors or markers to help them
with the re-writing.

The student will be given an additional 4 weeks to complete the Assignment (and,
consequently, a 4 weeks extension to complete the Unit) from the date of being contacted by
the Principal and being asked to re-submit the assignment.

Appeals about marks

If students do not understand why a particular assessment mark has been given or why
certain comments have been made on an assignment, their first action should be to contact
their tutor or the Principal to discuss their concerns. They are also invited to speak with the
marker. If they are still dissatisfied, students should request a re-mark of the assignment by
contacting the Principal or, if preferred, the Complaints Committee (see page 24)
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Frequently asked questions about assignments:

What if I have never studied before and I don’t know how to write an essay?

Many students of LRCCS have never studied before, or have come back to study after a long
break. The staff at LRCCS are committed to assisting these students to learn the skills
required to write an essay. Students are expected to approach tutors to make appropriate
arrangements if they need extra tutorials or one-to-one assistance. See Tutorial Groups and
Tutors page 5.

Students are also referred to pages 16-32 of the Introduction to Counselling Manual, which
details the skills needed in making outlines, writing, analysing, critiquing and compiling
answers, including writing abstracts and completing bibliographies to assist students in
structuring their assignments at an acceptable standard for tertiary education. Introduction to
Counselling Studies also contains a section entitled “So you’'ve forgotten your English”. This
part deals with English grammar at a basic level in order to assist students to produce
appropriate and acceptable written English.

If the marker doesn’t agree with my opinion, will I be marked down?

Everyone has different opinions, ideas, thoughts and understandings on different topics. At
LRCCS, all students are encouraged to express their ideas in assignments, providing the
ideas are relevant to the question being asked. At the same time, for the purpose of
answering the assignment question adequately, students are also expected to support their
ideas with evidence. This evidence might be something they have read in a book or journal
article. It may even arise from their own life experiences or anecdotal evidence.

For example, if a student decides to state in their essay that the earth is flat and supports this
hypothesis with the research undertaken by a number of different contemporary scientists
who suggest this hypothesis is true, or the student incorporates photos into the essay taken
of the earth on a recent trip they have taken to outer-space where it appears that the earth
has most certainly lost its round shape, the marker will not give the student a low mark.
Certainly, the marker may suggest to the student that they don’t agree with this view and
provide their own reasons why, but this will not impact upon the overall mark. This is
because the student has shown that they are able to think ‘outside the square’, organise their
thoughts and support their idea with evidence-base research.

Remember, LRCCS places more importance on teaching students how to think rather than
what to think!

One marker wants me to put a 4 cm margin down the right-hand side of the page,
and the next doesn’t. Isn’t this confusing?

Students are encouraged to read from page 18 of the Introduction to Counselling Studies
Manual, which provides information on how to set out assignments. This includes the
‘rules’ that are required by tertiary institutions, such as writing the question on the first page,
double spacing, page numbers referencing style, not using plastic covers, and so on.
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Students may find that some markers have preferences additional to this. For example, one
marker may be more lenient than another when it comes to the student adhering to the
designated word count.

Again, students are encouraged to contact their markers to discuss any such differences.

I don’t know where to get the information for my assignments? Where do I start?
When looking for information to incorporate into their assignments, students are encouraged
to start with the Unit notes. However, the best assignments will always contain information
in addition to the notes, obtained from other reputable sources. Some Units include
Handouts, which are sent to the student with the notes. Students will also find a list of
relevant books and articles in the Unit notes. Some of these books or articles may be found
in the LRCCS library. Others may be found at the Dixson Library, at the UNE, or at other
academic libraries. Alternative sources of information include:

+ The student’s local town library;
» Thelocal TAFE library;

+ The library at the local hospital (NB Tamworth Base Hospital has an excellent library,
including various academic journals);

» Local community health service or community mental health service;
» Local medical practice;

» Personal libraries of counsellors, psychologists, doctors or nurses known to the
student;

» Second hand or new book shops;
* Local government departments;

« The World Wide Web. Although much information can be downloaded off the Web, if
this information has not been through a review process by academics or other experts,
it may not be good information! Articles downloaded from the web that are NOT from
an academic journal should be included with the assignment for the marker to read.

A selection of Websites are listed in Appendix I (page 28) of this Handbook.

Sometimes I go over the designated word count when
writing an assignment. Is that a problem?

It is recommended that students adhere to the word count of
the assignments. The length of the assignments is set by the
Higher Education Board. Also, editing skills form a part of the
discipline of higher education learning.

Generally, students are allowed a 10% variation on the
designated word count — eg in a 2000 word essay, between 1800
and 2200 words are acceptable.
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Students who are having problems staying within the word length are advised to speak with
their tutor or the marker of their assignments.

What happens if I fail an assignment?
All students of LRCCS are encouraged to seek assistance from their tutors and markers if
they feel they are having problems.

If a marker decides that an assignment has not answered or fulfilled the requirements it is
never simply ‘failed’. Instead, the student is asked to re-submit the assignment and offered
personal assistance from one of the tutors or markers to help them with the re-writing. The
student will be given an additional 4 weeks from the date of being contacted.

What happens if I fail an exam?

Prior to undertaking an examination, students are also encouraged to speak with their tutor
to obtain information on how to best prepare for the examination (see Tutorial Groups and
Tutors page 5)

If students do not pass an examination, the Principal will arrange an interview with them.
The student will then be provided with additional assistance prior to re-sitting the
examination.

Academic Honesty

Students are required to acknowledge all sources of information in their assignments. The
use of other people’s work - including information, ideas, or the expression of this
information or ideas - without acknowledgement is a serious offence. Certainly, there are
many areas of common knowledge that do not need to be referenced. However, when
students draw on someone else’s research or use another person’s wording, this must be
acknowledged. For a more comprehensive explanation of plagiarism, please see the LRCCS
Policy of Plagiarism.

The most common way plagiarism is detected is when the marker reads an essay that has
clearly not been written by the student. This may be suggested by the style of writing or use
of language which is much different to other parts of the assignment, or much different to
previous assignments that the student has submitted.

Where a marker detects plagiarism, they will remind the student, in writing, of the severity
of this academic offence and inquire if the student understands the nature of the problem

and its implications, and if not, why not. The student will be asked to re-submit their work.

If the student continues to plagiarise, s/he will be disciplined according to LRCCS Policy and
Procedures.
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Journal Writing

Students are expected to maintain a journal throughout their time with the College. Journals
are not assessed formally. However, students who write journals will find completion of
their assignments much easier as they will be able to refer to them and use the information in
the assignments.

While some students find it quite easy to write a journal,
others find it more difficult. Journals are different to
diaries in that they record a student’s reactions, responses
and feelings about their activities or ‘doings’. Journals are
not necessarily a daily record or a complete “history” of the
author. Instead, journals are reflective. They are a record,
not only of the student’s responses to an event, but also of
their reflections upon their responses. In so doing, they
become a record of the student’s growth and development
in thinking and feeling.

Questions students may ask themselves about a situation and their resulting thought,
feelings and behaviours may include the following:

* Dol feel ‘bad’, 'mad’, “sad’, or ‘glad” about this event?

+ What did I do next e.g. cry, shout, swear, throw things, hide, withdrawn, hurt, stuff it
down, blame God, blame someone else, or some other activity?

+ Was it a reasonable response?

+ Did my behaviour hurt another person?

»  What would have happened if I had done.... ?

+  What would have happened if I had not done.... ?
+  What might [ have done differently?

Students are asked not only to self-reflect, but also to share their responses with other
students, and reflect upon their interpersonal reactions.

Most entries will take about half an hour to complete.
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Extensions, Deferment and Withdrawal

From time to time circumstances may arise where students find themselves unable to
continue with their studies. Such circumstances may include:

+ Personal, health or family problems or commitments that occur unexpectedly or which
are outside of the students control;

» The student is attending counselling and finding it difficult to work through the
assignments in addition to the personal issues that arise through the counselling.

In some cases, an extension of time to compete the Unit may be needed. Other students may
need time off from study to concentrate on their other needs. Some students may need to
withdraw from the course.

In each case, requests are to be made as follows:

* In the first instance, students are to contact the Principal to discuss the matter. If the
Principal is unavailable, leave a message with your name, telephone number and the
reason for the call.

» The Principal will interview the student (in person or on the phone), or make an
appointment for such an interview.

Students need to note the following:

» Extensions are not always granted when requested. Students who do not complete a
Unit in the required time and who are not granted an extension, may be required to re-
enrol in the Unit.

+ Students may request an extension for more than one Unit, up to as many Units as is
reasonably required. However, no more than one extension of up to three months will
be granted per Unit.

+ Students may not defer for longer than 24 months. After this time, students who wish
to resume study will need to apply for recognition of prior learning.

« If, after withdrawing from the Course, students wish to resume their study with
LRCCS, they may do so by applying for recognition of prior learning.

If students are unhappy with the result of their
application, they may appeal in writing to the
Complaints Committee (see page 24, or —
Complaints Flowchart Appendix III page 32).
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Library

Library Holdings

LRCCS has a collection of well over 1000 books on counselling and related topics. To update
its library holdings, LRCCS has been successful in obtaining funding from the Vincent
Fairfax Family Foundation. In addition, many books from the personal libraries of
counsellors, psychologists, medical practitioners, and so on, have been donated to the
library. Each year approximately 50 books are added to the collection.

The main LRCCS library is held in Tamworth. Small holdings of multiple copies are held at
Inverell, Moree, and Uralla / Armidale. Journal articles and a “clippings file” are also held in
each library.

Reference books and book lists

All of the main reference books for the Course are in the library. Some of the books
recommended for reading in individual Units are available, while others may be borrowed
from larger libraries such as the Dixson library at UNE (see Use of other academic libraries

page 21).

All of the books in the LRCCS library are listed in Author and Subject catalogues, which are
kept in the Tamworth library. The one most regularly used is the Subject catalogue which is
re-printed annually. Each of the small libraries has a Subject Catalogues of the total library
holdings.

When new books are classified a list of the new books may be circulated to all centres. These
new titles will be incorporated into the next annual printout.

Students are asked to take care of the library books, for others and for their own future use.
If students lose or damage a book, they will be charged for a replacement copy.

The LRCCS library is for the use of LRCCS students. Books are not to be loaned out to
clients.

Finding a book in the library

Books about a particular topic can be found either by knowing the broad Dewey
classification number (e.g. 301.42), or by looking up the Author or Subject catalogue. Please
note, when one book has information about several topics, it is listed under various topics in
the Subject catalogue. For example, Jeanette Kramer’s book “Family Interfaces:
Transgenerational Patterns” is listed under Family Therapy and Counselling Tools — Metaphors
and genograms.

Borrowing books from the LRCCS library

Students may borrow books by:

» Going into the library closest to them and borrowing them personally;
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Please note that students may NOT borrow books from the smaller holdings if they do
not attend tutorials in those locations. This is because, in the past, students from other
locations have not returned books to these smaller holdings. There will be NO
exceptions to this rule.

» Requesting the books long-distance from the Tamworth library. Either:

» Post or fax (02) 6762 5740 a Library Request Form to the Library
OR
» Ring the library on (02) 6762 5210 and leave a message with ALL the details
required as per the Library Request Form
OR
> Email ALL the details required as per the Library Request Form

Students borrowing books long distance will be asked to pay the return postage for
the books.

Books may be borrowed for 2-4 weeks. Students who require a book for longer than this
may apply for an extension of the loan. Unless the book is on the waiting list, required by
another student, the extension will always be granted.

Late returns

If students do not return the book they have borrowed after 4 weeks
or apply for an extension of their borrowing period, they will be sent a
reminder note. If students do not promptly return the book or apply
for an extension after receiving the reminder notice, they will be fined
or possibly charged for the book.

Books on limited loan
Some books bear a label NOT FOR LOAN. These books are so labelled because of:

¢ Our financial investment in them ( - a number of books are over $100 and several over
$200);

» The nature of their contents ( - e.g. REFERENCE BOOKS, such as dictionaries)
» Unavailability because they are out of print (e.g. books by Fritz Perls);

» There is constant demand for the book by students.

A limited number of books are marked OVERNIGHT LOANS ONLY. These books are
available from lunch time one day to lunch time the next day. Failure to return these books
on time will result in the offender not being granted access to them.

Library Fees

To supplement the funding received from the Vincent Family Fairfax Foundation to keep the
library up-to-date, students are asked to pay a one off library fee of $65, payable during the
first year of study.
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Use of other academic libraries

LRCCS has a Memorandum of Understanding (MOU) with the Dixson Library at the
University of New England (UNE). This means that LRCCS’ students are admitted as
Category B Borrowers at the Distance Concessional Rate of $55.00 per year (includes GST).
Students need to fill out the Dixson Library Category B Borrower’s Form and forward it,
together with a letter of introduction from LRCCS, to the Dixson Library.

The arrangements with Dixson Library at the UNE allows local students to access electronic
databases on a 'walk-in' basis according to the terms of the Library's electronic index licence
agreements. Such resources include articles in a variety of reputable academic journals.

Electronic / Web Resources
A list of helpful web site addresses is provided in Appendix I (page 28) of this Handbook.

Photocopy Requests

Requests for photocopying must be completed using the Photocopy Request Form for
copyright reasons. It is a requirement of the Copyright Act that no more than 10% of a book
may be copied and that only one (1) article from a journal may be copied unless a second
article relates directly to the first.

Requested photocopies will be forwarded to the student as soon as possible. A fee to cover
the cost of the copying may be charged.
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Teaching Staff

Contacting Staff

Current tutors are as follows:

Name Location Telephone Email/Fax

Catherine Hungerford | Tamworth / Dubbo 0418 412 270 clricho@bigpond.com
Wendy Long Moree (02) 6752 3419 wendymerv@hotmail.com
Lynn McClenahan Uralla / Armidale (02) 6772 9753 armidale@acsdarm.org.au
Jenny Regan Tamworth (02) 6762 5210 Irccs@northnet.com.au
Lois Reid Inverell (02) 6722 3179 (02) 6722 5858

Tutors are encouraged to set specific times, suitable to both themselves and the students, for
phone, email and/or (by arrangement) personal contact during business hours or after hours.

Students are encouraged to contact tutors at any stage of their study if there are problems
they would like to discuss, or if they would like feedback on their progress.

If students are unable to contact their tutor, they are to make inquiries through the Principal
by telephoning (02) 6762 5210.

Staff Responsibilities

The following is a list of staff responsibilities:

+ It is the desire of LRCCS to see students graduate with the attitudes, skills and
knowledge they came to gain in order to be professional counsellors;

+ Staff do not take on responsibilities that belong to the students — e.g. writing
assignments and getting them in on time, and so on;

+ Staff will be available to assist students in sorting out their difficulties, complaints or
grievances pertaining to the decisions made or activities undertaken by LRCCS that
may affect them;

« Staff will provide a safe and secure environment when students attend practical
tuition;

+ Staff will do their best to advise students on their needs relating to time, counselling, or
other matters that prevent their completion of the Course;

+ Ideally, tutors are not to provide personal or relationship counselling to students. This
is in the best interests of the student. However, in some of the more remote areas of
the North-West, it may be unavoidable.

Student Rights and Responsibilities

LRCCS believes that adults have a wealth of life experiences and much ‘unacknowledged”
information which they bring to their studies. This needs to be extended, without putting
undue stress on people unsure of themselves in a possibly new situation.
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LRCCS also believes that all students have the right to receive the respect of all LRCCS staff,
the best counselling education LRCCS can offer them, and the opportunity to fulfil their
goals when joining the Course. Students also have the right to question any decision made
about matters that pertain to them. They have the right to expect all employed personnel of
LRCCS to answer their questions, to be approachable, and to help them in every way open to
them.

The Philosophy of LRCCS is based firmly upon Christian principles. Students will not be
asked to change their beliefs or take on the religious perspective of the College. However
they will be expected to discuss the spiritual entity of being human and what it means to
them in their relationship to counselling people who may differ from them in their beliefs.
Students will be able to define 'spirituality’ in any way that they may choose.

An extract of the LRCCS Philosophy Statement is included in Appendix IV (page 33). For
the full Philosophy Statement, see LRCCS Policies and Procedures document.

Policies for students

LRCCS Policies and Procedures are detailed in full in the LRCCS Policy and Procedures
Manual. Students may view these in the LRCCS libraries.

In summary, LRCCS Policies and Procedures address:
+ academic skills development;
+ personalised tuition;
 contacting staff;
+ student representation on the Academic Board;
+ appeals about assessments;
+ recognition of prior learning (RPL);
+ progression and graduation;
 grievance policy for complaints of any kind ;
+ student discipline;

« financial policies regarding fees, scholarships and payments.

Student representation on the Academic Board

The Constitution of the Academic Board requires there be an elected student representative
on the Board. An election for this position is conducted every two (2) years. Students are
encouraged to nominate for and/or vote in elections for the student representative. Students
are also encouraged to voice their concerns so that the Student Representative is equipped to
fully represent students on the Board.
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If individual students feel the student representative is not representing them fairly, they
may write to the Complaints Committee (see Grievance Policy for Complaints of Any Kind
below or Appendix III — Complaints Flowchart page 32).

Graduation

Accurate and confidential records will be kept of each student regarding their progress
throughout their study program. Students may request access to their records at any time,
by writing to the Principal. Once students have fulfilled the requirements of each Unit in the
defined sequence for the Course in which they are enrolled, students will be eligible to
graduate with their degree or diploma. Graduation ceremonies are held regularly and
students will be advised of the date, time, location and dress, well in advance of the
ceremony.

Academic Transcripts

Full Academic Transcripts are provided to students, together with Testamurs, at their
Graduation.

Students may also apply for Academic Transcripts upon completion of their Course and
prior to Graduation, should they require them for reasons of employment.

Students may also request additional Academic Transcripts at any time during their course.
Such additional requests will attract a fee.

Grievance Policy for Complaints of Any Kind

The College encourages students to discuss issues openly and to seek guidance from staff
where relevant. All staff at LRCCS are committed to assisting students to understand
themselves and their responses to different situations, especially if these responses are
affecting their ability to cope with study or their dealings with staff or other students.

If complaints or grievances cannot be resolved through open
discussion, students may also write to the LRCCS Complaints
Committee at:

CONFIDENTIAL

The Secretary

Complaints Committee

Lois Reid College of Counselling Studies
PO Box 3052

Tamworth NSW 2340

The Complaints Committee is appointed by the Academic Board. Members of the
Complaints Committee dealing with individual complaints will not be involved in the actual
complaint. The Complaints Committee will report in writing to the Chairpersons of the
Academic Board and Anglican Counselling Service Board.
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In the event of a breakdown in communication about an issue, mediation will be provided,
as required. It is the responsibility of the Complaints Committee to ensure timely resolution
of all complaints. Students are referred to the Complaints Flow Chart (Appendix III page 32)

Student discipline

Students of LRCCS are expected to adhere to Policies regarding cheating and plagiarism.
Students will be disciplined according to LRCCS Policies if they are found to be deliberately
cheating or plagiarising. Students are referred to the Students Misconduct and Discipline
Policy.

Policies Regarding Fees and Payments

If students experience financial difficulties, they are encouraged to discuss this with their
tutor. It is possible to pay fees in instalments, or to make alternative arrangements. Also see
LRCCS Scholarship Fund page 9.

Occupational Health and Safety

Many of the buildings used by LRCCS belong to other organisations — for example, the
Anglican Counselling Service or the Anglican Church. While using these buildings, both
staff and students of LRCCS must adhere to the Occupational Health and Safety Policy and
Procedures of these organisations. Further details may be obtained from the Principal of
LRCCS. Tutors will have information about the OH&S Policy and Procedures of public
buildings.

Future Employment

It is important that all students understand that the successful completion of a Bachelor of
Counselling Studies from LRCCS does not guarantee employment with the Anglican
Counselling Service.

Graduating students who are interested in working for the Anglican Counselling Service are
encouraged to write to the Executive Director of the Service to express their interest.

Other avenues of employment include:
» Home and Community Care;
+ Drug and Alcohol Service;
+ Community Health Service;
*  Mental Health Service;
* Relevant Non-Government or Church Organisations;
+ Advertisements in the newspaper;

+ Employment agencies.
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Students are encouraged to show initiative and write to these organisations or make an
appointment with relevant managers to discuss employment opportunities. Students are
also encouraged to seek volunteer work in these organisations, with a view to making
themselves known to the organisation and also to expand their skill base.

Students are invited to speak to the Principal or their tutors about future employment
opportunities at any time.

PACFA

The Psychotherapy and Counselling Federation of Australia (PACFA) is an association of
major public and private providers of counselling and psychotherapeutic services in
Australia. These Providers joined together in 1998 in a unique partnership of Associations to
administer and represent their clinical practice to Governments, develop standards in
training and supervision, and to present a public face to the community at large.

Individual counsellors have only recently been able to be recognised within PACFA. Prior to
this, counsellors had to belong to the recognised member associations (e.g. AARC, CCA).
Members of these Associations may now apply to become an independent member of
PACFA with their name recorded on the Australian Register for Psychotherapists and
Counsellors providing their qualifications meet the eligibility criteria of the Register. The
path to register is demanding and costly.

PACFA standards have been raised in several stages, beginning in 1998, 2004, and in the
future 2007 and 2008. These standards include:

+ Clear levels of entry for members associations and inclusion of individuals in the
Australian Register;

» Greater recognition at Government levels, from Health Insurance companies,
employers, and the need to be seen as equivalent to other professional bodies with
equal recognition;

+ Equal standards relating to training requirements;

» Supervision training and practice;

+ Standard requirement for membership of Member Associations;

» The ongoing expected professional training of all counsellors associated with PACFA;

+ Standards required of individuals for admission to the Register of Counsellors and
supervisors.

Students are encouraged to seek membership of one of the member organisation of PACFA —
e.g. the AARC or CCA. A full list of the current members of PACFA may be found in
Appendix II (page 30), which provides further information on PACFA. Students may join as
Students, and later move on to become Associate Members or Clinical Members once they
meet the criteria.
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LRCCS Ownership and Governing Body

The governing body of LRCCS is the Anglican Counselling Service Board (ACSB),
representing the Synod of the Diocese of Armidale. The ACSB established an Academic
Board for LRCCS in 2003 to oversee the academic integrity of the College, and a
Management Committee in 2005 to oversee the administration of the College.

The Executive Director of the Anglican Counselling Service represents the ACSB on the
LRCCS Academic Board and Management Committee. The Principal of LRCCS, who
oversees the day-to-day operations of LRCCS, is a member of each of the LRCCS committees.
The Chair of the LRCCS Academic Board reports to the ACSB. LRCCS committees report to
the ACSB at least quarterly and to Synod through the ACS Executive Director’s Report.
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Appendix | — Handy Websites

Web site Address

Description

www.aicafmha.net.au

Actively promoting the mental health and well-being of
infants, children, adolescents and their families/carers. Has a
good number of links to other mental health sites.

www.aihw.gov.au

Australian Institute of Health and Welfare (Australian
Government)

WWWw.apo.org.au

Australian Policy Online, latest Australian research on social,
economic, cultural and political issues

www.beyondblue.org.au

Beyond Blue National Depression Initiative

www.bluesnews.info

Web site of the Community Action on Depression Project
developed through Noarlunga Health Services in South
Australia

www.cci.health.wa.gov.au

The Centre for Clinical Interventions is a specialist public mental
health service that treats adults suffering from complex
anxiety and affective disorders, it also conducts clinically
applied research and provides training and supervision for
mental health practitioners in psychotherapy, CCI has
developed a number of resources for consumers, mental
health practitioners, and general practitioners which are freely
available through the web site

www.curriculum.edu.au/mindmatte
rs

MindMatters is a mental health promotion resource for
secondary schools

www.depression.com.au

Depression information web site for the general community,
particular focus on where to seek professional help

www.depressionNet.com.au

depressioNet provides a comprehensive online resource for
Australians living with depression and our families and
friends to come for information, help & support

www.focusproject.org.uk

Focus is an initiative of the UK Royal College of Psychiatrists
to promote effective practice in child and adolescent mental
health

www.headroom.net.au

This website aims to inform young people, their caregivers
and service providers about positive mental health

www.health.nsw.gov.au

NSW Health Department

www.health.qld.gov.au

Queensland Health Department

www healthinsite.gov.au

Developed by Commonwealth Department of Health and
Aged Care, provides information for health professionals and
general community on various health issues/services

www.healthpromotion.org.au

Health Promotion Journal (Australia HP Association)

www.iepa.org.au

The International Early Psychosis Association (IEPA) is an
international network for people involved in the study and
treatment of early psychosis. It provides a forum for members
around the world who wish to promote and facilitate best
practice in education, research and treatment

www.kidshelp.com.au

Kids Helpline aims to empower young people by assisting
them to develop options, identify and understand the
consequences of a particular course of action, facilitate more
productive relationships with family and friends, and provide
information on local support services

www.makeanoise.ysp.org.au

Make a Noise Youth Suicide Prevention project
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Web site Address

Description

www.menslineaus.org.au

Mensline Australia supports men who are dealing with family
and relationship difficulties, particularly surrounding family
break-down or separation. telephone counselling service
(1300 78 99 78)

www.mentalhealth.asn.au

NSW Association for Mental Health ( with links to other state
organisations)

www.mentalhealth.gov.au

Information on Australian Government mental health and
wellbeing and suicide prevention initiatives, including
beyondblue — the National Depression Initiative, Better
Outcomes in Mental Health Care, and the Youth Mental
Health Initiative

www.mhasp.org/coping/index.html

Child and Adolescent coping skills to help when deal with the
emotional challenges of living with and caring for a loved one
who has a mental illness. Also has resources for parents,
educators and health professionals

www.miea.org.au

Mental IlIness Education Australia Inc. (MIE-A) is a program
which aims to promote a better understanding amongst
people about mental health to encourage an awareness of
mental health in relation to themselves, their families and
friends

www.mindbodylife.com.au

information for health professionals and consumers of mental
health services on topics such as nutrition, physical activity,
substance abuse, smoking cessation etc. Contains a
comprehensive Mental Health Services Directory

www.mindspace.bravepages.com

To help teachers and schools in relation to Attention Deficit
Disorder, Learning Disabilities and other issues that they are
confronted with on a daily basis

WWwWWw.nswcag.org.au

NSW Consumer Advisory Group — Mental Health Inc

WWW.Ori.org

Oregon Research Institute is an independent behavioural
sciences research centre dedicated to understanding human
behaviour and improving the quality of human life through
the prevention and treatment of health, education, and social
problems

www.reachout.asn.au

Reach Out! is a web-based service that inspires young people
to help themselves through tough times.

www.rhef.com.au

The Rural Health Education Foundation is a non-government,
not-for-profit organisation that provides an education and
information "lifeline" to rural and remote health professionals

WWWw.Ssane.org

SANE Australia is a national charity working for a better life
for people affected by mental illness

www.who.int

World Health Organisation web site

www.writtenword.com.au

The Written Word — books and resources for health
professionals and clients

www.yellowribbon.org.au

The Yellow Ribbon programme is designed by young people,
for the benefit of young people. It aims to create an
environment which encourages and empowers young people
to ask for help in a time of need and to educate the
community to know how to respond to the needs of young

people.
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Appendix Il - Member Associations of PACFA

The Psychotherapy and Counselling Federation of Australia

» Adelaide Institute for Psychoanalysis
» Association of Personal Counsellors Inc

» Association of Solution Oriented Counsellors and
Hypnotherapists of Australia

+ Australian and New Zealand Association of Psychotherapy
(NSW Branch)

+ Australian and New Zealand Psychodrama Association Inc
+ Australian and New Zealand Society of Jungian Analysts

+ Australian Association of Group Psychotherapists

+ Australian Association of Relationship Counsellors

+ Australian Association of Somatic Psychotherapists

+ Australian Association of Spriritual Care and Pastoral
Counselling

+ Australian Centre for Psychoanalysis

+ Australian College of Psychotherapists

» Australian Hypnotherapists Association

+ Australian Radix Body Centered Psychotherapy Association
+ Australian Somatic Integration Association

+ Christian Counsellors Association of Australia Inc
 Clinical Counsellors Association

+ Counselling and Psychotherapy Association Canberra and
Region

+ Counselling Association of South Australia Inc

+ Counsellors and Psychotherapists Association of NSW Inc

+ Counsellors and Psychotherapists Association of Victoria Inc
» Dance Therapy Association of Australia

« Emotional Release Counsellors Association of NSW

+ Gestalt Australia New Zealand

+ Institute of Clinical Psychotherapy Inc
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» Melbourne College of Contemporary Psychotherapy

* Melbourne Institute for Experiential and Creative Arts
Therapy

* Melbourne Institute for Psychoanalysis

 Members of former Australian Board of Certified
Counsellors

» Music and Imagery Association of Australia

» NSW Institute of Family Psuchotherapy

+ Professional Counsellors Association of Tasmania

+ Psychoanalytic Psychotherapy Association of Australasia
+ Psychotherapists and Counsellors Association of WA

* Queensland Association for Family Therapy

*  Queensland Counsellors Association Inc

* Queensland Transpersonal and Emotional Release
Counsellors Association Inc

+ Society of Counselling and Psychotherapy Educators
+ Sydney Institute for Psychoanalysis

 Victorian Association of Family Therapists
 Victorian Child Psychotherapists Association

«  Western Pacific Association of Transactional Analysis

This list was taken from the PACFA web site on March 1, 2006:
www.pacfa.org.au
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Appendix 111 - Complaints Flowchart

1. Person with problem is to

Matter resolved

approach those associated to seek

a resolution.

Matter not resolved

2. Complainant approaches the

> No further action

required.

Matter resolved Complaint

Principal or Tutor with complaint.

> documented by
Principal/Tutor.

No further action

Matter not resolved required.
CONFIDENTIAL

3. Complainant forwards
complaint in writing to the

The Secretary
Complaints Committee
Lois Reid College of Counselling Studies

Complaints Committee:

i1

4. Complaints Committee

PO Box 3052
Tamworth NSW 2340

Matter resolved

investigates matter and identifies

options. Complaints committee
(or representative) speaks with
complainant.

Matter not resolved

5. Mediation to be sought through

> Complaints

Committee fully
documents proves
and forward
summary copies to

Matter resolved all stakeholders,

ACS. Support persons may

accompany stakeholders to

mediation.

Matter not resolved

> and also the
Principal, Chair of

ACSB and Chair of

LRCCS Academic

Board to ensure
Matter resolved transparency of

6. Matter to be referred to the

Chair of the ACSB.

Matter not resolved

7. Matter to be referred to the

> process and

improvement of
delivery of Course.

Matter resolved

V

Bishop of Armidale.

Matter not resolved

8. Matter may be referred to the
NSW Ombudsman.
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Appendix IV — Philosophy of Lois Reid College of

Counselling Studies
Preamble

The philosophy and values underpinning the teaching and learning supported by the Lois Reid College
of Counselling Studies (LRCCS) is derived from the beliefs and values of the Anglican Counselling
Service, of which the College is a part. These values are profoundly Christian in their heritage and focus.

Beliefs

A. WE BELIEVE IN ONE GOD IN THREE PERSONS; THE FATHER, THE SON AND THE
HOLY SPIRIT; who demonstrates:

1. The principle of systems
We believe in:
* apersonal and relational God, (Yahweh, ‘I am’), uncreated, and before all that is;
* Jesus Christ the Son, begotten not made, of one being with the Father; and
» the Holy Spirit;
three in one Everlasting Living and Sovereign God (Elohim) who together created the universe and all
its systems, including humans.

2. The principle of holism
God created a holistic world with individuals and organisms made up of interrelated and
interdependent parts. No one aspect can stand alone. The Lord our God is one Lord.

3. The principle of almightiness, immutability
God is omniscient - all knowing; omnipotent - all powerful; and omnipresent - ever present.

4. The principle of personality
God, who created the universe, designed creation and the laws of nature, and created humans in his
own image with the ability to choose and relate.

5. The principle of communication
God communicates with his universe, and created people to communicate with him and with one
another. He speaks through Jesus Christ, by the Holy Spirit, in the sacred scriptures. He also speaks
in many signs and wonders, through his angels and the prophets. We are comfortable with both the
certainties and mysteries in God's communication with us.

6. The principle of inherent goodness
God is good and does only good.

7. The principle of infinity

God who created time and space is beyond time and space. He is infinite, immortal, and
incorruptible - beyond imagination, without limitation - yesterday, today and forever the same.
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WE BELIEVE IN SIN.
In primeval time, the people, to whom God had given the power to choose, chose to exert their will
above God's. They still suffer the consequences today:

* They were separated from God, they no longer enjoyed his presence;

*  They were separated from each other, they blamed and distrusted each other;

* They were separated from their environment; they struggled with their changed circumstances;
and

* They were separated within themselves; their soul was in disharmony, their body became
corruptible, and the Spirit of God 'left' their spirit.

WE BELIEVE THAT GOD REMAINS THE SAME THROUGH-OUT ETERNITY - even
with humanity's changed circumstances.

This means several things:

1.

God is still who he says he is, creator and sustainer of the universe, the Almighty God who stands
alone, above and beyond all that he has made. He is 'one God in Trinity,' and “Trinity in Unity'
(Athenasius, 296 - 373 AD).

God is still a personal God who made us in his image. His image in us has been distorted, but not
destroyed.

God is still a loving God who desires above all else that the people whom he loves will love him
without force, bribery, threat or compulsion, but simply in a willing and loving response to his love
for them.

God is still a communicating God who chose to find his disobedient people and offer them another
way to keep in touch with him. He did this by taking on humanity in the historical Jesus to restore
our relationship with God. This is known (theologically) as the incarnational principle. (Please note,
this is illustrated in the Gospel of John.)

WE BELIEVE GOD NOW OPERATES UNDER THIS NEW INCARNATIONAL
PRINCIPLE.

The principle of incarnation is demonstrated in the coming of Jesus, who put aside his deity to be
made in human likeness and was born in Bethlehem. He came to save, to die, to rise, to be glorified,
and to return a second time to finalise this age. Death was imposed upon humans for their
disobedience; but Jesus died instead of us, to take on the penalty for sin, so that he may rise again to
overcome death. In his resurrection, death was defeated. His creation will once more be restored to
harmony between the Creator and the created when he closes this age.

The principle of incarnation is already achieved in his substitutionary (vicarious) death and
experienced by his people, but not yet arrived and demonstrated to the 'whole world' in this new era’

of God in relationship with his people.

The principle of incarnation is by mercy and grace and is given to us by his Spirit in a new and
wondrous way as promised by Jesus, and revealed at Pentecost.
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4. The principle of incarnation enables his people to look forward to eternity and will be experienced
when Jesus returns to re-establish God's continuing living presence with his people, and they with

their God.

From these beliefs we extracted the following values:

Values

Because we believe the above philosophy, which is based wholly in Christian theology and summarised
in the statement that we are made in the image of God, we accept that every person is unique, and has
worth and dignity.

Therefore we hold the following values:

* the sanctity of human life;

» the worth and dignity of all people;

+ the potential in humans for:

(o]
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trustworthiness,

sincerity,

honesty,

uprightness,

commitment,

compassion,

warmth,

acceptance,

and other similar values as exhibited by God.

From these values we encourage the following behaviours:

Behaviours

We aspire in our behaviour to:

» accept all people with whom we come into contact;

* pass no judgements on their beliefs and ideals;

* act without discrimination towards all, including those who are different from us by race, creed,

culture, religion, gender, politics, age, and so on;

» offer warm positive regard to all people we meet;

* maintain our own beliefs with integrity even when others differ from us;

* live in harmony with God, with others, and within ourselves;

* actin a professional manner (e.g. with confidentiality) at all times;

*  practise honesty, sincerity, commitment, compassion, and so on, at all times;

» talk about our relationship with God and the benefits and responsibilities we enjoy.

This means that we have a benchmark against which we can choose to constantly monitor our value

systems.

From these beliefs, the following educational philosophy was adopted for LRCCS:
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Educational Philosophy

The philosophy of education, as espoused by the founders of LRCCS, includes the following aspects:

1. Each person is
* aunique creation of God;
» deserving of acceptance and respect;
. able to make choices;
» and so has the right, within the limitation of assessment, to select methods of learning most
suitable for themselves.

2. Adults have a wealth of life experiences and bring much ‘unacknowledged' information to their
studies. This needs to be encouraged, without putting undue stress on people unsure of themselves in
a possibly new situation.

3. People learn differently. Learning preferences of each student are respected together with the
application of a variety of strategies by the Educators to help people approach learning positively.
People are provided with opportunities to think, using deductive and inductive reasoning, moving
from concrete to abstract, as well as exploring the various ways to apply their knowledge.

4. Educators are different. The educators also need to feel comfortable with the techniques used to
present the material. The teaching methods need to be varied, and the educators flexible enough to
shift from one approach to another to accommodate both themselves and the students.

5. All the senses need to be stimulated, using a wide variety of techniques to present material in a way
that appeals to the learners who will represent different mindsets, languages, cultures, religions, ages,
financial situations, abilities and disabilities, or educational backgrounds. These aspects must be
taken into account in the educational program. To do this, LRCCS provides flexible learning in a
Distance Education environment. Each student receives notes on their current unit, lectures on
cassettes/CDs, ad hoc tutorials, practicals, and are encouraged to join small discussion groups of
peers, attend plenary days, take the opportunity to accept appropriate invitations to ACS in-service
training, and attend student organised activities.

6. Small communities matter, and the people who live there belong in a way that gives meaning to
them. Learning is an integral part of belonging, and to accept people in their cultural setting enlivens
their selfhood. Security within themselves will help people move into new learning situations and

expand their lives to new and different experiences.

7. We value educational opportunities for all, especially for those 'disadvantaged' by situations not of
their own choosing and which large institutions are unable to accommodate.

To realise this philosophy, we developed the following educational principles:

Educational Principles

The College has developed the following principles to address a regional need and focus on the four
major centres in the area, to provide:

1. amore personal approach;
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a decentralised approach to allow people to study locally with a counsellor trained in adult
education, thus following the Aussie maxim - 'a fair go for all, mate’

a personal development program for staff and students alike to ensure their well being. This
includes counselling for personal issues, ongoing awareness sessions, supervision, debriefing for staff
and / or students; and a variety of student facilities;

diversity: including electives to enable students to select topics of interest to enlarge their educational
experiences and prepare them for the strand most appropriate for suitable graduates to meet the
opportunities for employment;

a service in ru-urban, rural, regional and remote areas of rural N.S.W. to augment services provided
by government and other non government organisations that will benefit people with mental health
and counselling needs in the area.

In summary:

We believe in change and will introduce a different approach when needed to meet the local needs
and fulfil the above beliefs.

These principles are mirrored in our program in the following educational practice:

Educational Practice

We provide:

1.

o

Personal assistance and tuition:
LRCCS supports its students personally in ways that are both formal (e.g. practicals, tutorials) and
informal (e.g. one-to-one assistance with assignments).

Academic support:
Tutors and markers work with students, read drafts of their assignments, and make suggestions
about skills in reading questions and answering them.

Contact time:

All staff are encouraged to set specific times, suitable to both themselves and the students, so that
phone and/or personal contact may be made (by arrangement) at these given times. Times are set to
accommodate those students who also work as well as study.

Orientation:

We encourage students to join the first Practical Unit as soon as the Know Yourself Course is
completed. This ensures that the student continues in a small local group for practical skills. We have
found that this consolidates the student as a member of a group and doubles as an orientation to
distance education.

Student initiated groups:
Once the above group is consolidated, students are then able to initiate small learning groups to meet

their own study needs and further their learning experiences

Plenary Days:
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10.

11.

12.

Plenary days are organised regularly in a central location and the whole student body is strongly
encouraged to attend. Topics of interest with visiting speakers or videos are presented, and specific
student requests are met.

Availability of checklists to discern learning preferences:
Myers Briggs, Kiersey Bates and Honey & Mumford inventories alert the local tutor to meet the
learning needs of each student with the appropriate teaching techniques and materials.

Support manuals:
These are provided and are revised regularly. Handouts for reading, new ideas, discussion, and so
on, are regularly offered to supplement the needs of each student.

Speedy and direct responses:

This is an important aspect in distance education as the students meet various emergencies that
interrupt their study programs. These may be unseasonable weather conditions (e.g. floods), seasonal
variations in farming programs (e.g. harvest), shearing, home schooling for some, while others travel
long distances, and parents need to accommodate these crises, and so on.

Supervision:
Staff are required to present themselves for supervision and in-service consultations to:
process their teaching methods;
examine student / staff, student / student, and/or staff/ staff relationship issues, if needed;
discuss teaching materials and content with a view to improving them; and
maintain currency in:
i. teaching principles and practice;
ii. counselling developments;
iii. social and cultural changes in local communities;

an o

iv. environmental changes (e.g. floods, drought, major accidents; bush fires; etc); and
political, economic or world events that are likely to change the face of the student's
economic status or situation.

Consulting Educational Psychologist, Chaplain, Student counselling, Personal support, advice or
counselling, and Financial planning advice.

There are people on staff or available to meet the needs of students, and so far, students have been
willing to avail themselves of these services.

The educators will help students to:

a. move from general knowledge to the specific content/context for each learning situation;

b. express overtly what has been held covertly, including their opinions and differences;

c. address any emotional history to enable students to resolve any psychological difficulties in
learning;
explore any issue that presents itself in the learning context, especially in practical sessions;

e. educate within the 'here and now' situations, moving from the known to the unknown;

f. explore resistance (which is either within students themselves, or that which relates to other
students or staff), in a way that will assist them to resolve their conflicts and so overcome any
educational hurdles; and

g. encourage student initiatives in learning and research (usually stated as, ‘“don't do for
students what the students can do for themselves’).

Based on the beliefs, values and behaviours above, stakeholders can expect the following

outcomes:
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Educational Aims, Outcomes and Expectations

Educational aims:

The College’s Degree and Diploma courses

train people who can provide counselling in major rural centres and smaller surrounding
localities, in the northern tablelands and north west areas of New South Wales or other such
areas;

provide training, including regular supervision, that requires of its graduates a high standard of
theoretical knowledge and practical skills;

encourage rural people in the very unstable rural sector to take up opportunities to train as
counsellors using techniques appropriate to the community needs;

provide a culturally appropriate model of counselling for Aborigines, and by extension for people
of other ethnic backgrounds; and

provide support personnel for those in other helping professions within the rural and remote
communities.

Educational outcomes:

At the conclusion of their studies, LRCCS graduates will be able to:

support their own communities in rural and remote areas of Australia, or other isolated areas by
counselling as volunteers or by being employed as counsellors;

counsel people using culturally appropriate strategies for all clients who attend;

offer appropriate counselling to people who have personal and relational issues which have not
been addressed because of absence of services in rural areas;

support the needs of, and offer counselling to, people finding difficulty in rapidly changing rural
situations;

mentor and debrief other support workers in the community, e.g. police, SES workers, ambulance
drivers, clergy, etc.;

conduct community education programs in a variety of living skills;

provide community care with voluntary church and/or welfare organisations when they choose
not to counsel in a professional capacity; and

practice a duty of care to themselves to seek counselling when personal issues intrude and
interfere with client process.

Students’ expectations:

A. LRCCS students can expect course objective to develop SKILLS that enable them to:

maintain an equality with clients, rather than 'one-upmanship' in the counselling relationship;
lead the client from 'behind’; so that the client actually 'feeds' the counsellor, who in turn uses the
client's information to 'lead' the client forward,;

practise counselling differently with all clients according to the exigency of the moment and the
flexibility and creativity of the counsellor;

apply emotion-inclusive, holistic, and systemic concepts to selected strategies when counselling
individuals, couples, families;

counsel children, adolescents and adults who experience difficulties during transitional life
stages, family breakdown, and the changing face of rural communities;

facilitate 'second order' change, as appropriate, in individuals, couples, families and/or groups
who manifest dysfunctional behaviours;
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* increase competency in the use of counselling skills;

*  demonstrate and teach effective communication, conflict-resolving and negotiating skills to
enhance all relationships; and

*  assist in the establishment of healthy relationships that contribute to community harmony
between peoples of all kinds especially in rural centres.

LRCCS students can also expect course objectives to develop KNOWLEDGE that enables them to:

» develop the sound theoretical basis that enables the student to attain a formal educational
qualification in counselling when the requirements of the course are satisfactorily completed;

» explore the literature available to extend their knowledge and understanding of specific topics
from different points of view;

* select new information, concepts and evidence from the range of materials available in the
library, via the internet, and the community at large;

» develop their capacity for descriptive, analytical and creative thinking about humanity,
relationships and the journey through the life span;

* develop a strong philosophical base about humanity; gain theoretical knowledge about human
psychological, spiritual and physical aspects;

* use the knowledge gained about the basic concepts of holism and systems to apply in counselling
practice;

* explain clients' inappropriate behaviours and presenting problems in theoretical terms;

* explain effective communication patterns and their repercussions in order to change ineffective
communication with the application of problem-solving techniques;

* outline and explain the symptoms and treatment of emotional and psychological disturbances;

* outline appropriate behaviours that empower people for the inevitable changes in rural Australia;

* review, consolidate, extend and apply the knowledge gained in early units to all facets of
counselling presented throughout training; and

* integrate the theory with practice in an ever increasing synergy.

Finally, LRCCS students can also expect course objectives to develop ATTITUDES that enable
them to:

» articulate values appropriate to the students' philosophy;

» reflect the values, attitudes and beliefs to form ethical practices;

» practise high ethical standards in counselling, pastoral care and education;

* maintain a lifestyle that reflects the spiritual beliefs of the student;

» offer a warm positive regard towards all;

» accept people of all ages, who are from culturally and ethnically diverse backgrounds;

e Dbe flexible with their ideas and behaviour;

*  De sensitive to the beliefs and needs of others without compromising their own beliefs and needs,
including the needs of their family members;

* maintain appropriate personal boundaries in the counselling room, pastoral care, and education
groups;

* encourage colleagueship and co-operative team-building within the workplace; and

» encourage students and graduates to continue personal counselling as issues arise within them.
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